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Healthcare is arguably the most controversial and challenging issue facing local com-
munities as well as the whole nation.  Healthcare is an essential part of individual and 
community well being, and some changes may be needed to continue to provide ef-
ficient and quality healthcare in communities throughout the U.S.  

There is no way to know what the future of healthcare in our country will be.  The 
recent election of one U.S. senator changed the dynamic of federal health reform ef-
forts, and as this letter is written, the U.S. House of Representatives is planning to take 
a health reform bill to full House vote.  People across the nation are reflecting on their 
own healthcare coverage and what healthcare delivery systems may be available to 
them in the future. 

At TCMH we also face many healthcare unknowns.  Medicare and Medicaid, the two 
largest groups of patients that we serve, may also be changed with healthcare reform, 
which could affect TCMH in several different ways.  Whatever happens with health-
care in the U.S. today and in the future, TCMH is committed to continuing to provide 
quality healthcare and to increasing our efficiencies in delivering those services.

One thing we do know for certain is that hospitals like TCMH have been recognized 
for providing jobs and economic stability to local and state economies.  In an era where 
the future of many jobs is unknown, healthcare remains one of the most promising ca-
reer and professional choices for people to consider.  Today, TCMH is a major player 
in the economy of Texas County, providing many jobs and bringing business and state 
and federal money into our rural area.

You will see in this 2009 Annual Report that like many businesses in the U.S., TCMH 
also experienced economic hardship in the past year.  Yet, our goal of a total commit-
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In 2010 the foundation has set a goal of raising $175,000 which 
will set total fund-raising by the organi-
zation at more than 
$500,000 in only
five years.

Letter to the Community

TCMH Healthcare Foundation Future Foundation Endeavors

Active Medical Staff Board of Trustees

Community Medical Needs
Assessment Committee

In 2009, annual fund-raising efforts by the Foundation topped $120,000 to meet the 
healthcare needs of the children, women and men of Texas County.  The Foundation 
played a role in obtaining several items for improved patient care at TCMH.  In the Foun-
dation’s two annual fund-raisers set new records, raising more than $70,000 combined.
• Four commercial grade sleeper chairs were purchased for the two Hospice of Care 

rooms for hospital patients in the hospitals. $7,153 from the Hospice of Care Fund 
were used for the purchase.

• A Revo 1100 peripheral artery disease screening machine was purchased with a $7,500 
grant from the Bess Spiva Timmons Foundation and a $2,735 donation from the 
Foundation.

• The TCMH radiology department became a Certified Softer Mammogram Provider 
with the “Mammo Pad.”  These special pads were purchased with a $4,500 donation 
from the Foundation.

• The Foundation and the Auxiliary split the $5,548 cost of eight new flat panel televisions 
for patient rooms.

2009 Results by the Numbers:
$120,734 — Cash and non-cash gifts received by the Foundation
$55,300 — Raised at the 3rd Annual Chili Cook Off to benefit TCMH Hospice of Care
$18,516 — Raised by the Foundation’s 4th Annual Golf Tournament
750 — Businesses and individuals that have played a role in the success of the Health-

care Foundation in '09
$18,357 — Employee donations for Helping Hands program from 125 partners
$5,604 — Memorial gifts received to honor others

2009 Foundation Board of Directors:
Colleen Bradford, Chairperson 
Jim Bukowsky, Vice Chairperson
Joleen Durham, Secretary/Treasurer 
Maggie Ogden; Kay Jordan; Stacey Rasmussen;
    Anne-Marie Mueller; Gena Hillhouse;
    Conway Hawn, Chi Holder and Jared Pyatt

ment to maximum healthcare remains unchanged.   Even though 2009 was a challeng-
ing year for TCMH, it was also a pivotal year.  Today we are poised to grow healthcare 
services in Texas County and the surrounding area.

In May, TCMH will open the Mountain Grove Clinic and Ambulance Base, increas-
ing the healthcare services available to area residents and reaching out to some new 
patients, too.  The Youth Ambassador program was birthed in 2009, opening our hos-
pital doors to many area students that are interested in their local hospital and possible 
careers in healthcare.  Possibly, the greatest achievement of 2009 was the recruiting of 
several new physicians and two mid-level providers, 
providing increased services to our community and 
keeping our hospital strong.

Just as the last year has shown, the medical staff, 
employees and volunteers at TCMH are willing to 
face challenges.  We also welcome change as we work 
together to provide healthcare to our community.  

Wesley E. Murray, 
Chief Executive Officer
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Right: Phyllis Melton does a blood pressure 
check at the Houston Community Health Fair.

Left: The foundation donated $1,000 scholarships to 
area students pursuing higher education in healthcare 
fields. 2009 recipients were Sarah Warner, Colette 
Briggs, pictured top left, and Anthony Ogden and 
Courtney Owens, pictured bottom left.

Below: Two special chairs were added to each  
hospital Hospice room.

Right: The TCMH Healthcare 

Foundation's Third Annual 

Chili Cookoff was an exciting 

success.
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Total Operating
Expenses

2009 Numbers in Review

Community Outreach and Education
TCMH employees volunteered 1,426.25 

hours at community events throughout 
Texas County and the surrounding area.

$9,381.80 in cash or goods from TCMH 
departments was given for community 
events and sponsorships.

One primary care physician working in a 
rural area generates $1.2 million in annual 
revenue and creates 23 jobs.  

Staff Training
65 New Employees Went Through Orientation
288 Employees Completed Annual Reorientation
17 Nursing In-Services ....... 677 Participants
7 Webinars ............................. 59 Participants
14 Physician Programs .......... 24 Participants
3 ECG Pharmacology
     Classes.............................. 13 Participants
3 Unlicensed Assistive
     Personnel Inservices ......... 45 Participants
ACLS ......................................... 26 Students
CPR ............................................ 70 Students

Community Outreach
• Five hundred eighty-two free or low cost 

screenings were offered for children 
and adults.  These included school sport 
physicals and screenings for cholesterol, 
colorectal cancer, prostate cancer, blood 
pressure and peripheral artery disease.

• Partnered with three Texas County business-
es to offer a health fair with screenings 
for the employees.  Fifty-three employees 
from the three companies participated.

• Support groups for diabetes, breastfeeding, 
grief and breast cancer met regularly at 
TCMH.

• Partnered with other community groups to 
participate in 10 health fairs or other com-
munity events.

• Hosted six Community Blood Centers of 
the Ozarks Blood Drives with 201 units of 
blood collected for use in the Ozarks.

• Forty-seven patients received diabetes edu-
cation and two patients received ostomy 
education.

• Six residents utilized American Cancer Soci-
ety resources available at TCMH.

• One hundred thirty-four students in health-
care programs at area institutes of higher 
learning spent time working with the staff 
and patients at TCMH. 

• Job shadowing by 16 students from area 
schools or programs was done at TCMH.

• Eighteen TCMH employees spoke at com-
munity events and 26 community mem-
bers came to TCMH for specialized train-

• Open state of the art primary care clin-
ic and ambulance base in Mountain 
Grove and the practices of Dr. Michael 
Moore, a family practice physician, 
and Sheri Stofer, physician assistant.

• Begin the practices of Dr. Schaun Flaim 
and Dr. Gretchen Price, internal medi-
cine physicians, and the practice of Dr. 

Looking  Toward the Future

A Year of Medical Progress

John Paulson, family practice physi-
cian, at the TCMH Medical Complex 
in Houston.

• Strategically plan to build on to TCMH 
to create private patient rooms, to ex-
pand emergency department services 
and increase patient services available 
in all patient care areas.

Above: A TCMH OB department nurse provides 
information at the Mountain Grove Health Fair.

$1,903,700

$8,492,731 $14,698,371

Salaries and Benefits

Supplies and Other

Depreciation and Amortization

Gross Revenue:  $49,354,534
Excess of Revenues Over Expenses:  ($652,789)
Uncompensated Services:  $4,134,819
Licensed Beds:  66  
Inpatient Discharges:  1,310   
Health Profession Education:  $89,265
Emergency Room Visits:  12,309
Ambulance Runs:   2,740 for 191,291 miles
Patient Meals Served:  20,643
Obstetrics Deliveries:  357
Cardiac Rehabilitation & CHF Sessions:  1,652
Physical Therapy Treatments:  18,545
Cardiopulmonary Procedures:  72,979 
Radiology Exams:  17,440
Laboratory Procedures:  308,738
Surgical Procedures:  1,496   
Medivan Trips:  856
Clinic Visits:  28,148
Home Health Visits:  4,604
In-Home Service Hours:  8,878
Hospice of Care Visits:  5,129
Admissions:  34,053
Auxiliary Volunteer Hours: 4,776

Gross Wages:  $12,314,386 for 348 Employees
• Cabool: $1,455,747 
• Houston: $5,048,941 
• Licking: $777,358
• Mountain Grove: $1,030,716
• Summersville: $437,899
• Other: $3,563,725

• Total PTO Accumulated Last Year:  $604,425
• Matching Contribution to 403b Plan:  $81,799
• Payables within Texas County:  $1,624,246 
Federal and state funds from Medicare and
    Medicaid brought to hospital: $14,100,000

Employee Wages and Benefits

Brooke Fair, FNP
• Joined the TCMH Medical Complex in May
• Family Nurse Practitioner providing care for adults and
     children of all ages 

Russell Huq, MD
• Joined the Licking Family Clinic in Sep-
tember
• Board eligible family practice physician
• Provides care for adults and children of 
     all ages from birth to end of life

Additional Recruiting Efforts
• Signed John Paulson, DO, PhD, a 

family practice physician, in April.  
Dr. Paulson will see patients at the 
TCMH Medical Complex in Hous-
ton beginning in July.  His practice 
will also include endoscopy and 
dermatology.

• Signed Gretchen Price, DO, an inter-
nal medicine physician, in October.  
Dr. Price will see patients at the 
TCMH Medical Complex begin-
ning in September.  Her practice 
will include critical care, endoscopy 
and adult medicine.

• Signed Sheri Stofer, a physician assistant, in December.  Sheri will see patients at the 
TCMH Mountain Grove Clinic beginning in May.  In addition to care for children and 
adults, Sheri is a certified diabetic educator.

U.S. Congressional representa-
tives Christopher S. “Kit” Bond and 
Jo Ann Emerson and many other 
state and community representa-
tives helped TCMH break ground 
on a 7,630 square foot, three-pro-
vider clinic and ambulance base in 
Mountain Grove on Thursday, Aug. 
13.  The $950,000 project was made 
possible through a $740,000 loan 
through the U.S. Department of Ag-
riculture and the Se-Ma-No Electric 
Cooperative.

Missouri Dept. of Transportation—granted $82,354 in Federal Transit Administra-
tion funds through the “New Freedom Program” to provide operating assistance for the 
TCMH Medivans.

The Youth Ambassador Program kicked off in December with the orientation of 44 
high school juniors and seniors and college students from Texas County and Mountain 
Grove.  The Youth Ambassadors volunteer in patient care as well as have the opportunity 
to learn about possible careers in healthcare and in their community hospital.

Above: Signing the golden shovel at the ground 
breaking at the TCMH Mountain Grove Clinic.

Above: Youth Ambassadors Kelsey Curlile (left) and 
Hannah Pounds (right) volunteer in patient care.

The golden shovel celebration kicking off the ground breaking at the TCMH Mountain 
Grove Clinic and Ambulance Base.

Dr. John Paulson, top picture, 
and Dr. Gretchen Price, bot-
tom picture, sign to join the 
TCMH staff.

Below: The Revo 1100 PAD 
screening machine.

Below: At the three-year anniversary of the 
Helping Hands Partners program, TCMH 
employees had given $47,146 to the Health-
care Foundation.
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