
 NOTICE

The City of  Houston 
public hearing for re-
zoning parcel on Oakhill 
will be held July 11th at 
6 pm at City Hall, 601 S. 
Grand.                        10/2t

NOTICE

Texas County Board of  
Equalization Hearing

July 17, 2024 – 10:00 a.m.

Texas County 
Administrative Center
Commission Meeting 

Room, Suite 301
Houston, Missouri 65483

Tentative cut-off date 
to be heard before the 
board is 4:30 p.m. July 
10, 2024. To make an 
appointment with the 
board, contact the coun-
ty clerk’s office at 417-
967-2112.

The board of  equaliza-

tion’s agenda is open for 
public inspection after 
July 22, 2024, at the office 
of  the county clerk.

You can find an appeal 
form to fill out at the fol-
lowing address: texas-
countymissouri.gov, un-
der the assessor’s page.

Peggy Seyler, County 
Clerk & Board of  equal-
ization clerk

Publication date-June 
27th and July 4th, 2024 
Houston Herald       10/2t	
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Feds to scrutinize Missouri’s worst-in-the-nation 
Medicaid application delays

Missouri’s delays in processing Medicaid applica-
tions — among the worst in the nation — have the 
attention of  federal regulators, who will conduct a 
“focused review” of  the problem, according to a let-
ter obtained by The Independent.

The federal Centers for Medicare and Medicaid 
Services in a letter sent to the state May 22 and ob-
tained under Missouri’s Sunshine Law, said it is con-
cerned the state is not doing enough to “achieve and 
sustain” compliance with federal rules on Medicaid 
and the Children’s Health Insurance Program. Be-
cause of  these concerns, the agency will intervene 
to help Missouri identify strategies to come back 
into compliance. 

Medicaid applications for low-income Americans 
are required to be reviewed within 45 days. 

In Missouri, the most recent federal data from 
February shows 72% of  applications took more than 
45 days to process — the worst in the country that 
month. That’s up from 58% in January. 

Nationwide, most applications were processed 
within 24 hours last year.

The Missouri Department of  Social Services, 
which oversees the state’s Medicaid program, is 
required to submit specified data to the feds this 
month to work on strategies for coming back into 
compliance. If  it doesn’t improve, Missouri could be 
subject to formal compliance actions, including an 
official corrective action plan, and would be at risk 
of  losing federal funding.

A similar letter was sent to Texas, according to the 
business publication Modern Healthcare. A CMS 
spokesperson didn’t immediately answer a question 
about which other states were included. 

Long processing times can cause low-income pa-
tients and those with disabilities to forego medical 
care and prescriptions. Patients have told The Inde-
pendent they are delaying medical care during preg-
nancy because they can’t get enrolled in Medicaid.

The federal government said in the May letter it is 
concerned “particularly given the prolonged period 
of  the state’s noncompliance.” 

In December, more than half  of  Missouri’s appli-
cations took longer than 45 days to process. 

As of  February, Missouri’s 72% noncompliance 
rate stands far above other states. The next high-
est were New Mexico (58%), Alaska (53%) and Texas 
(46%). 

Tim McBride, a health policy analyst, professor at 
Washington University in St. Louis and former chair 
of  the board that oversees Missouri’s Medicaid pro-
gram, said it is “very concerning” just how much 
Missouri’s issues stand out.

“If  we compare the state’s processing time to other 
states, we appear to really be an outlier,” he said, 
and “in not such a good way.”

It’s not clear why Missouri can’t meet the 45-day 
requirement, McBride said. 

“We have heard the problem is understaffing, an-
tiquated computer systems and a problematic call 
center,” he said. “But more could be done to rectify 
this.”

In summer 2022, the federal government initiated 
a formal mitigation plan with the state to get the 
processing time down.

It worked, but wait times started creeping back up 
in October, according to the letter. In October, 34% 
of  determinations exceeded 45 days. 

“Although we understand that the state contin-
ues to employ the strategies outlined in its July 2022 
mitigation plan,” the letter states, “due to the persis-
tent nature of  the current backlog, we believe it is 
critical for the state to review its current processes 
and adopt additional alternative strategies that will 
mitigate the harm being caused to applicants.”

Missouri’s social services agency is committed to 
cooperating with the federal probe and improving 
the wait times, spokesperson Baylee Watts said, and 
will submit the data by the deadline.

“The Department of  Social Services is actively 
working to furnish the information needed for 
CMS’s review process,” Watts said.

“Our goal is always to strive towards continuous 
improvement when serving Missourians, and we 
will continue to work with our federal partners to 
achieve that.”

The letter states that CMS engaged with Missouri 
staff in January to try to understand and fix the 
backlog, and that the state attributed the problem to 
an increase in applications at the time.

From November to mid-January, during open en-
rollment season for the federal insurance market-
place, the state generally sees an uptick in Medicaid 
applications.
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MSU set to welcome 
new president

Missouri State Uni-
versity will soon have a 
new system president. 
Dr. Richard “Biff” Wil-
liams will take the helm 
on July 1, replacing Clif  
Smart who is retiring 
from the position after 13 
years.

Williams served as 
president of  Utah Tech 
University (previously 
Dixie State University) 
from 2014 through ear-
ly 2024. Previously, he 
served as provost and 
vice president for aca-
demic affairs and found-
ing dean of  the College 
of  Nursing, Health and 
Human Services at In-
diana State University. 
Prior to Indiana State, 
Williams served as an as-
sociate dean of  the Col-
lege of  Education at the 
University of  Northern 
Iowa, where he was a 
faculty member; execu-
tive associate director 
of  the School of  Health, 
Physical Education and 
Leisure Services; and 

athletic training depart-
ment chair. 

Williams has a doctor-
ate in curriculum and in-
struction from New Mex-
ico State University, mas-
ter’s in athletic training 
from Indiana State Uni-
versity and a bachelor’s 
in lifestyle management 
from Weber State Uni-
versity. He becomes the 
12th president of  MSU.

University officials said 
they expect Williams 
to visit the West Plains 
campus this fall. Learn 
more about Williams 
online at MissouriState.
edu/Incoming-President.

WILLIAMS


